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Your Living and Safety Assurance

PMH SWAN Server

Bridge to connect Paradox Auto-connect to PCS cellular
systems to Cellular or IP devices devices, IP150, and IP cameras

Reliable 24/7 connection

No port forwarding, IP programming/
configuration or UPNP required

Encrypted communication — no data
kept on server

Bridge for Video streaming and
push notifications

Site supervision and push if lost

©® GO

Z Simple account creation with email
and Site Panel serial number



PMH and Insite GOLD
How to use it?

Introduction
PMH
SWAN SERVER
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PMH (Paradox My Home) is a server created
to be a bridge between Paradox systems I
IP devices, IP cameras and mobile devices

using the Insite GOLD application. Usingthe = pARADOX
PANEL

PMH server allows connection to all without
any local IP programming or programing of

Paradox devices. Enrolling an account and INSITE GOLD
crgatlng a site is very easy and. takes a few HD CAMERA

minutes. PMH also provides reliable system —

push notifications, as well as supervision lost @
notification. - &) T

Adding Account to PMH

First, a Master has to create an account at PMH. The account can be created after downloading
the Insite GOLD application: Menu >New installation > Create accountin PMH. Once an account
is created, a confirmation email will be sent including an activation link.

The account will be controlled by this email address. The creation and activation of a PMH
account is free.

Once an account is created, monitored sites can be added, with no limitation on number of sites
monitored per account.

A site must be added within 6 months after creation of the account to keep the account in the
database.

= 7 .l o3% M 08:55
(% o § =

Activation to hc@gmail.com
. Reference # 984784

nnnnn
Paradox My Home ¥y 48
notephy@paradoimyhome.
Wed, 26 Feb 2014, 0836
To:me

Press '+ to add site, or s
Installation from menu t
new g  samavox
Welcome to
Paradox My Hom:




Creating a Site and Service
Options

Each Paradox system (SITE) is identified
with a PMH account by the serial number of
the Paradox control panel. Each site has also
a site ID. Optional site name can be added
in the phone application. PMH sites can be
connected to PMH via Paradox |IP cameras,
PCS modules, and IP150.

Once the Panel and the above devices are
powered up and connected to the internet or
the cellular network, they will auto — connect
to PMH and indicate that they are live.

From the Insite GOLD main menu, select

Menu > Create new site. After selecting " a0
the site type and entering the panel serial ‘ w -1 S s

. . . . ne't
number and installation information, a ol

payment screen will appear with service
options including a one month free trial. A
free month will be added for any paid service
as well. The free month will start at the first of
the month after the registration date.
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Adding Site to Insite Gold

Once an account and sites are created in PMH, download and open the Insite GOLD application.
Select + on top of main screen, enter the Local application name (optional), PMH site ID or Site
panel serial number, and PMH account email address for this site.
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Add Site

Local Application Site Name:
Myhouse

+Site ID or Panel Serial #:
14096747

PMH Account Mail:

CANCEL

Replacing a Panel in a Site

A panel site can be replaced in case of malfunction, if it requires an upgrade
or needs to be replaced. Once the registered panel has stopped polling
PMH, in the master application, a red gear will appear when the application
connects to PMH. Pressing on the gear will allow entering a new panel
serial number; when confirmed, if PMH has the new serial number panel
polling and not assigned to a site, the replacement will be confirmed and a
confirmation email will be sent to the PMH email account.
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If you wish to replace the panel,
please enter the serial number below.

Note that the new panel must be
powered up and connected via IP
or cellular device and has the
latest version.

Please enter new Panel
Serial Number

100948723
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